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Microsoft’s Open License Program is Ending 
 

Who is affected by this change? 
 
Businesses with under 500 employees or computers, who traditionally have been able 
to purchase licenses for Microsoft products and services through Microsoft’s Open 
License program.  Starting January 2022, these businesses will no longer be able to 
purchase or renew licenses through the Open License program and must instead 
purchase their licensing through an Authorized Cloud Service Provider, or ‘CSP’. 
 
 

When is this happening? 
 
Microsoft has officially announced the end of the Open License program and will no 
longer accept any license renewals or purchases after January 2022.  All future 
purchases and renewals for Office 365, Azure, Windows 10 & Windows 11, Windows 
Server, and user CALs must be purchased through an authorized CSP. 
 
 

Why does this matter? 
 
If you are a business that currently has less than 500 employees or computers, then 
switching over to a Cloud Service Provider (CSP) now, before the Open License 
program ends, may save you a great deal of time, money, and headache.  You should 
locate and begin working with a CSP now, in 2021, so that you can properly plan, 
prepare, and negotiate your budgets for 2022 and beyond.  As an authorized CSP, 
GarrisonPro can work with your company to help plan and prepare for this transition. 
 
 

What does this change mean for my business? 
 
The primary benefit to the Open License program was its flexibility.  For businesses 
with under 500 employees or computers, for whom a three-year Enterprise Agreement 
would be too large of a commitment, the Open License program provided a better way 
to handle license costs for Microsoft software and services.  Under the Open License 
program, a business could save money without signing costly long-term contracts. 
 
Now that the Open License program is ending, your business is most likely faced with 
only two options.  You can either: 
 

a. Purchase licenses directly from Microsoft at list prices, OR 
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b. Locate and work with a trusted CSP that can provide discounts and services 

 
In other words, your most flexible and lowest-cost option come January 2022 will be to 
work with a trusted CSP to provide your Microsoft licensing and expertise. 
 
 

This is why you need to give us a call.  We’re a CSP, and we can help. 
 
As a trusted and proven Microsoft Authorized Cloud Service Provider (CSP), 
GarrisonPro is your best choice when it comes to navigating the Open License 
transition.  We will work with your team to provide professional licensing expertise, 
recommendations, implementation and engineering, and industry-leading discounts 
when it comes to Microsoft Office 365, Azure, and Windows services. 
 
GarrisonPro was founded by an ex-military cyber security and communications 
specialist who spent 16 years working with technology in the Department of Defense 
and the US Air Force.  We bring that same level of expertise and dedication to the table 
when it comes to identifying and accomplishing your business goals. 
 
By working collaboratively with you and your team, we can help provide you with a 
budget and plan for navigating this Open License transition.  Ultimately, this will save 
you time and money and position your company to succeed. 
 
Call GarrisonPro today, and let’s talk about what we can do to bring your licensing 
costs down while keeping your business poised and ready for growth. 
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